LL250: Intercultural Communication



Prof. Bauer-Ramazani




           Name __________________


Worksheet for Chapter 8
“Cultural Influences on Context: The Health Care Setting”

I.  Directions:  Fill in the chart below, based on pp. 256-278.

	
	BIOMEDICAL SYSTEM
	PERSONALISTIC SYSTEM
	NATURALISTIC SYSTEM

	CAUSES 
of illness


	
	
	

	TREATMENT of illness


	
	
	

	PREVENTION of illness


	
	
	

	INFLUENCE of RELIGION, SPIRITUALITY
	
	
	


1. Which of the above health care systems best characterizes the predominant practices in your culture?

2. Can you recognize any influences of the other systems in your country/culture?  In what way?  Describe.

3. In what ways can religion and spirituality affect health and health care?  Give examples of both positive and negative effects.

4. Discuss how the following aspects of culture and communication can impact health care:

a. Family roles

· Male dominance

· Modesty and Female Purity

· Pregnancy and Childbirth

b. Self-disclosure

c. Language Barriers

d. Nonverbal messages

· Eye contact

· Facial expression

· Touch

· Time

· Formality
5. What is necessary to achieve effective intercultural communication in the multicultural health care setting?
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