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Have you recently enrolled in an online course at St. Michael’s College?  
Are you having problems?  
Are you feeling harassed and overworked?  
Are you contemplating suicide?

Don’t despair!  Help is just a click away!

Under new management, and for a measly additional fee of $500.00, the helpdesk of St. Michael’s College now engages to:

· Take care of your kids while you’re studying

· Keep your spouse busy while you’re working on your projects at night
· Do the laundry and dishes (Sorry, we don’t do cooking!  See tomorrow’s Tip of the day for a tasty dish in just 10 minutes!)
· Correct your students’ papers

· Pray for you

· Send out an SOS

· Send you this wonderful newsletter, full of interesting tips and useful advice  (What more can life offer?)
Some of the features of The Helpdesk Daily: 

· Is online learning for you?  Take our quiz and see whether online learning is really an option for you.  (p. 2)
· Tip of the Day:  Today’s tip: What to do when you have double vision? (p. 3)
· Ouch!  My aching neck!  Animated pictures of back and neck exercises (pp. 3-5)
· Helpdesk address book: Here you can find the addresses and phone numbers of all the best hospitals worldwide.  (On showing this newsletter, you will be treated to our special 0.005% discount, so keep it on you at all times!)  (pp. 6-8)
·  Advertisements:  If the worst comes to the worst, try this out!  (p.9)
· Subscription and application forms:  Got a very special friend?  Tell them about us!  (p. 9)

Is online learning for you?

Answer the following questions; then see the answers at the bottom of the page to see if you made the right decision!  (Unfortunately there’s nothing you can do if you made the wrong one, but at least you’ll be informed!  It’s best not to live a lie!)
1 – What should you do when your system crashes and you have a deadline to meet?

    (a) panic

    (b) cry for the rest of the day

    (c) get your poor instructor to call you long-distance

    (d) all of the above

2 – Who should you go to for help when you require immediate assistance?
    (a) your local drugstore

    (b) St. Michael’s helpdesk

    (c) your local therapist 

    (d) options a and c 

3 – Which is the most common health-related problem of online students?
   (a) prolonged bathroom sessions

   (b) mental instability

   (c) stiff necks
   (d) blurry vision

4 – Which of the following have been the most helpful so far?

    (a) your local IT person

    (b) your instructor

    (c) St. Michael’s helpdesk

    (d) none of the above
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Answers to quiz:  1(d); 2(d); 3(a); 4(b)
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